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Conversational AI is revolutionizing the 
healthcare industry. The accessibility of 
healthcare services will significantly 
improve as a result of patients being 
able to communicate with AI Powered 
Chatbots, and healthcare professionals 
will be able to automate repetitive 
tasks and focus on providing better 
patient care. 
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We will be discussing how the powerful combination of Robotic Process Automation 
(RPA) and Conversational AI can increase productivity and efficiency across elective 

care pathways with a specific focus on the outpatient setting.

The global AI healthcare market is expected 
to expand at a compound annual growth 
rate (cagr) of 37.5% from 2023 to 2030 [2] 

3.

72% of healthcare organizations have 
adopted or are in the process of adopting AI 
technologies [3]

4.

The global AI healthcare market is 
forecasted to be worth almost $188 billion 
by 2030 [4]

5.

2. Healthcare Chatbot interactions will reach 
2.8 billion by the end of this year (2023) [1]

1. $4 billion will be saved by hospitals who 
turn to Conversational AI and AI Powered 
Chatbots by the end of 2023 [1]
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